
               



               



               



               



               



               



                                             

 Communication 

         Debat / Discussion 

            vs 

                Dialogue 



                                             

        Listening 

• With patience 

• With interest 

• With emapthie 

• With attention 

• With judgement 

• Without assumption 



                                             

          Values 

• Equality  

• Involvement / participation 

• Commitment 

• Connection 

• Creativity 

• Energy and pleasure 

• Cooperation 

 



Principles Servant Leadership 

Cooperation 
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